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La Salle College NG Pak Yin

Types of banking

It i1s a golden opportunity for students to have a brief understanding of the
banking system in Hong Kong. The banking industry consists of four different
types of banking, namely private banking, retail banking, virtual banking and
corporate banking. Each of them has different targeted clients so that
stakeholders in society can enjoy banking services of their needs. The most
impressive type of banking is private banking. Different from services provided
by retail banks that we normally enjoy, private banks provide a variety of services
other than banking. These services include suggestions on investment and
advertisement of products and services. The aim of private banking is to not only
deal with customers’ essential banking needs, but also help the planning of the
comprehensive use of money to maximize the benefits. The extraordinary
services provided by different types of banks have further contributed to the
financial status of Hong Kong as an international financial center.

Future banking

The program not only provides a way for students to acquire the present day
knowledge of banking, but also the future trend in the banking industry. In the
future, technology will be an important part of the whole financial development.
Technology will be combined with the financial system to form a new era.
‘FinTech’ and ‘Virtual bank’ are also examples of the combination of finance and
technology.

On the second day, we visited Cyberport, the home of % offices of FinTech
companies in Hong Kong. The visiting of ZA Bank and FundingReach Office
was particularly inspiring, it showed how technology can be perfectly applied to
help financial development. For example, FundingReach has invented a FinTech
product called iFinHealth which helps with the analysis of the financial reports
of companies. Once a financial report is inserted into the system, it can
automatically analyze the report to find out the company's potential risks and
financial status, more accurately interpret the company’s ability to pay their
liabilities. Many banks use the aforementioned system to know the financial
status of the company so as to determine the interest rate. ‘FinTech’ will
absolutely benefit the development of the financial industry in Hong Kong.
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Besides, the experience of visiting the virtual bank ZA Bank is also unforgettable.
Benefiting from the fact that Virtual Bank does not require a physical location to
provide banking services, customers can download a mobile app on their phone
and conveniently enjoy the banking services virtually. Different from traditional
banks, staff in ZA Bank wear casual wear instead of formal clothings. They focus
on the innovation of their products in order to make them more attractive and
user-friendly. For example, there are some game-like functions on the ZA Bank
mobile app to provide discounts for customers irregularly. Thus, consumers can
enjoy the process while managing their wealth. I think virtual banks will make
customers more convenient and decrease the money and time spent. Moreover,
as all transactions are done online, people can easily and securely enjoy banking
services in just a few minutes instead of waiting for a long time in a bank.
Furthermore, virtual banks often provide discounts on their app, with the saving
on service fees customers can have better management of money by using the
virtual bank. It highly increases the efficiency and effectiveness of banking.

Career decisions

By participating in this event.
Duties, natures, and requirements
of different jobs in the financial
industry were introduced to us.
Being an accountant is completely
different from what I imagined.
Before the program, I thought
being an accountant was a boring
job as the only duty of an

accountant was to examine the
financial statement of a company. In the program, many professional accountants
were invited to have a sharing on what their essential works are. Accountants are
classified into four categories, assurance, risk management, tax, and consulting
departments. Problem-solving is also one of the main duties of accountants. An
accountant needs to have innovative thinking in order to help the clients deal
with internal and external issues. Besides, the department of risk assurance is
mainly for dealing with IT problems including security problems in mobile
banking apps. Dealing with numbers is only one of the many duties of
accountants. After the program, I started to think that being an accountant is an
interesting and extensive occupation, it covers different kinds of technical skills
for different experts to have a chance to showcase their talents.
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Besides, working in a bank is also a good choice for students who study different
subjects. Banks provide a variety of jobs for different specialists. People might
think that only students who acquired sufficient financial knowledge can have
the chance to work in a bank. However,
it is actually not the case. Banks employ
different experts to deal with different
essential issues. For example, Banks
will employ students who study Physics
because they can provide infrastructure
support and help to measure the risk of
| investment. Banks also employ lawyers

3 to provide legal support for their new
products and customers. Banker is an occupation with diverse work and a bank
cannot be operated smoothly without the engagement of experts in different
industries. To conclude, engaging in the banking industry is definitely suitable
for most students whatever the subjects they are studying.
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